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Disclaimer

The information contained in this Bid document or information provided subsequently to Bidder
or applicants whether verbally or in documentary form by or on behalf of Tripura State Child
Protection Society (TSCPS), is provided to the Bidder on the terms and conditions set out in this
Bid document and all other terms and conditions subject to which such information is provided.

This Bid document is not an agreement and is not an offer or invitation by TSCPS to any parties
other than the applicants who are qualified to submit the Bids (“Bidders™). The purpose ot this
3id document is to provide bidder with information to assist the formulation of their Bid. This
3id document does not claim to contain all the information each Bidder may require. Each
Bidder should conduct its own investigations and analysis and should check the accuracy,
reliability and completeness of the information in this Bid document and where necessary obtain
independent advice. TSCPS makes no representation or warranty and shall incur no liability
under any law, statute, rules or regulations as to the accuracy, reliability or completeness of this
Tender document. TSCPS may in its absolute discretion, but without being under any obligation
to do so, update, amend or supplement the information in this Tender document.

W
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[ Section |
1 1 B Schedule and Address

S | Description Timeline
No
1 Name of Project Inviting Tender  for Selection of
Agency  for supply of Manpower
under TSCPS
2 Tender Reterence Number No.F.93(379)-DSWE/RC/2010
3 Date of publishing the Tender 02/08/2021

4 Last date for receiving Bidder’s Pre- | 09/08/2021
bid clarifications in writing

5 Date and Time for Pre-bid Meeting | 16/08/2021 at 4:00 PM (Onhne
meeting link will be uploaded In

portal)

6 Last date and time for Bid|23/08/2021 tili 5:00PM
Submission

r
7 Date and Time of Technical Bid}24/08/2021 at 11:30 AM

Opening
8 Date and time of Financial Bid|31/08/2021 at 4:00 PM
Opening
9 Bid vahdity 180 days
9 Name and Address for | Member Secretary,
communication Tripura  State  Child  Protection
Society(A Society under Directorate
of Social Weltare & Social Education,
Govt. of Tripura). Malanch,
Abhoynagar, Agartala-799005.Email:
dswe agt@yahoo.com
10 Bid cost Nil
1
11 Bid Security (EMD) Requirement of Bid Security/ Earnest

Money deposit 1s relaxed. Instead, a
Bid Security Declaration has to be
submitted as per Annexure-V
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2 Section 2 - Introduction

2.1 Objective of this Tender

Tripura State Child Protection Society (TSCPS) proposes to hire different categories
of Manpower from reputed agency for a period of 01 year (may be extended by
01yearby mutual agreement) to implement Child Protection Services (CPS) Scheme in
the State of Tripura. This is required to ensure prompt. efficient and seamless service
levels. The Bidder should have adequate experience as sought in the Tender to

participate into bidding.
2.2 Cost of the Tender
The Bidder may download the Tender free of cost from www.tripuratenders.gov.in.

The interested bidder shall bear all costs associated with the preparation and
submission of its bid and TSCPS will, in no case, be held responsible or liable for

these costs, regardless of the conduct or outcome of the bidding process.
The Bidders can submit the bid response through e-tender portal

www.tripuratenders.gov.in only.

2.3 Ownership of this Tender

The content of this Tender is a copyright material of Tripura State Child Protection
Society (TSCPS). No part or material of this Tender document should be published
on paper or electronic media without the prior written permission from TSCPS.

2.4 Due Diligence
The Bidders are expected to examine all instructions, terms and specifications stated
in this Tender. The Bid shall be deemed to have been submitted after caretul study

and examination of this Tender document. Failure to furnish all information or
submission of a bid not responsive to this Tender will be at the Bidders risk and may

result in rejection of the bid. TSCPS is not bound to disclose the grounds for rejection
of Bid. The decision of the TSCPS regarding the final declaration of the successtul

Bidder shall be final.

The Bidder is requested to carefully examine the Tender documents and the terms and

conditions specified therein, and if there appears to be any ambiguity. contradictions,
inconsistency, gap and/or discrepancy in the Tender document, Bidder should seek

necessary clarifications through Pre Bid queries.

3 Section 3 — Scope of Work

31 Introduction of the work and specific requirement and conditions-

Project introduction, Specific terms & condition and requirement of work is stated 1in
Annexure -I enclosed herewith.

M
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3.2 Position, qualifications and experience and Scope of Work for deployed

Manpower
Different categories of manpower shall have to have specific educational

qualifications, requisite knowledge and experience and role and responsibilities in
implementation of scheme under the administrative control and supervision of
ISCPS. The detail ot educational qualifications, requisite knowledge and experience
and role and responsibilities of individual category of manpower is stated at

(

Annexure-11 enclosed herewith.
3.3 Required Manpower, Gross Monthly salary & Place of Work
The selected bidder(s) is (are) required to deploy resources as given below:

SINo | Manpower Number of total
manpower

| Different categories of manpower as stated in| 220 ( Two Hundred and
Annexure-]I1 Twenty)

[nstitution wise number of manpower required, their category, Monthly Basic
remuneration of resources and place of work are stated at Annexure- III enclosed

herewith,
ISCPS may increase or decrease strength of the resources depending upon

requirement in same financial quote in the agreement period.

Aggregated monthly Basic remuneration of resources (Excluding Employer’s share of
ESI.EPF and EPS) 1s as follows .

51 No | Total manpower Aggregated Fixed Monthly Basic remuneration of
resources
l 220 Rs.22,34.362/-

3.4 Selection of Manpower

The selected agency will submit resumes/ bio-data of all prospective Manpower to
TSCPS as per the man power minimum eligibility criteria, work experience etc
mentioned in this Tender. TSCPS may take final interview of the prospective
Manpower among the resume shared by the selected agency and may finalize the
respective categories of manpower who will be deputed at TSCPS.

The successtul bidder(s) shall deploy the resources within 2 weeks of receipt of firm
communication in this regard.

4 Seetion 4 — Eligibility Criteria

4.1 Pre-requisite

T'he Bidder should possess the requisite experience, resources and capabilities in
providing the services necessary to meet the requirements, as described hercin. The

M
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Bidder should also possess the technical know-how and the financial wherewithal that
would be required to complete the scope of work. The Bid must be complete 1n all
respects and should cover the entire scope of work as stipulated in the document.
Bidders not meeting the Eligibility Criteria will not be considered for further

evaluation.

4.2 Minimum Eligibility Criteria
The invitation to Bid is open to all Bidders who qualify the Minimum Eligibility
Criteria as given below:

1, The agency must have been in existence for the last 3 years. (Incorporation/
registration certificate should be furnished)

ii.  The bidder should be approved/recognized/registered by Govt. of India/State Govt.
for providing Manpower services and submit proof thereof.

iii.  The Agency must have office in North East India (Submit a proof thereof)

iv. The Agency shall be a reputed agency with a track record of providing such
manpower for last two years and submit proof thereof.

V. The Agency should have successfully supplied manpower to any Govt.
institutions/ Public Sector institutions, MNCs, large corporates etc. (Latest Work
completion certificate from one of such Institution/company/Corporate shall be
submitted)

vi.  The Agency should be an Income Tax Assessed, having filed Income Tax Returns
for the last three financial years (submit a proof thereof)

vii. The Agency must comply with the statutory requirement, such as registration with
ESI. EPF.PAN.TIN/TAN and GST etc. and submit proof thereot

viii. The Agency has not been blacklisted by any Central / State Government institution
or any other private agency (self-declaration as stated at Annexure-X to be
submitted).

ix. The Agency should have minimum annual average turnover of Rs. S crore for the
last three years (2018-2019, 2019-2020, 2020-2021), of which at least Rs. 2 crore from
supply of man power and Submit balance sheet of last 3 years duly audited by authorize

CA firm.

X. The agencies must have completed at least one similar service in North East [ndia.
The Agency shall provide certificate for providing such manpower, from the related
Authority. (Submit Work completion Certificate to that eftect).

xi.  The bidder should upload signed copy of DNIT in the portal.

xii. The Agency must be registered under Contract Labour (Regulation & Abolition)
Act 1972. Registration & License No. of the agency must be submitted along with the

documents

M
Tripura State Child Protection Society Page ..Qﬂmf...é%




Bid document for supplying manpower under TSCPS
00

Failure to provide the desired information and documents will lead to disqualitication
of the Bidder.

S Section S = Instruction to Bidders

5.1 Tender

The Bidder is expected to examine all instructions, forms, Terms and Conditions and
technical specifications in the Bidding Document. Submission of a Bid not responsive
to the Bidding Document in every respect will be at the Bidder’s risk and may result
in the rejection of its Bid without any further reference to the Bidder.

5.2 Clarifications of Bidding Documents:

A prospective Bidder requiring any clarification of the Bidding Documents may notify
TSCPS by email (dswe_agti;yahoo.com) any time prior to the deadline tor receiving
such queries as mentioned in Section- 1. The replies/clarifications will be uploaded on

www Iripuratenders. gov.in.
Bidders should submit the queries only in the format given below:

Sl No | Page No | Clause No | Description | Clarification | Additional remarks
sought

.2 Amendment of Bidding Documents

At any time prior to the deadline for submission of Bids, TSCPS may for any reason,
whether at its own initiative or in response to a clarification requested by a Bidder,
amend the Bidding Documents.

Amendments will be provided in the form of Addenda/ Corrigenda to the Bidding

Documents, which will be published on e-tender portal. Addenda / Corrigenda will be
binding on Bidders. It will be assumed that the amendments contained in such

Addenda/ Corrigenda had been taken into account by the Bidder in its Bid.

In order to afford Bidders reasonableness to take the amendment into account in
preparing their bids, TSCPS may, at its discretion, extend the deadline for submission
of the Bids, in which case, the extended deadline will be published on e-tender portal.
From the date of issue, the Addenda / Corrigenda to the tender shall be deemed to
form an integral part of the Tender.

8.4 Bid Price

Service Charge includes GST on the service. Employer’s share of ESI(@4.75% of

Basic remuneration of resources) and EPF (@ 12% of Basic remuneration of
resources) are in addition to Basic remuneration of Resources. Basic remuneration of
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esources includes admissible taxes, if any, to be chargeable from employee such as
Professional Tax. Service Charges in absolute number should be shown separately
in the Price Schedule (BoQ- Bill of Quantity) which shall not be more than 10% of

the basic remuneration of the resources,
5.5 Farnest Money Deposit (EMD) /Bid Security

Bidders are provided herein relaxation from deposition of Bid Security/ barnest money
instead they are to submit a Bid Security Declaration on their Agency letter head as per
Format enclosed herein Annexure-V.,

5.6 Period of Validity of Bids
Bids shall remain valid for a period of 180 days after the date of bid opening or as may be

extended from time to time. TSCPS holds the right to reject bid validity for a pertod
shorter than 180 days as non-responsive, without any correspondence.

5.7 Extension of Period of Validity
[n exceptional circumstances, prior to expiry of the bid validity period, TSCPS may

request the Bidders consent to an extension of the validity period. The request and
response shall be made in writing. Extension of validity period by the Bidder should be

unconditional and irrevocable.

5 8 Procedure for submission ol bids

feniders.gov o, as under:

PART-I: Pre-Qualification Documents
The Tender document shall be downloaded by the Bidder, digitally signed and upload the

<ame for submission of “Pre-Qualification™ during actual bidding session, which will be
regarded as equivalent to signing all pages of the Tender Document.

All documents to be submitted for Pre-qualification as mentioned in the DNIT, are tree-
format except “Bill of Quantity (BoQ)" which is in xlIs format for financial bid.

Eor all the free-format documents, Bidder is expected to scan the relevant documents into
PDF format (in 100 dpi scan resolution).

PART-II:

TECHNICAL BID: All relevant document as per the technical qualifying marks as
mentioned in Annexure VL.

PART-III:; Financial Bid.

Financial Bid will be considered for evaluation for those Bidders who have cleared the
Part-1 & Part-11.

N.B.: Hard copy of Prequalification documents and Technical Bid document are not
required to be submitted by the bidder.

No tender will be considered which is not as per the printed/typed form. The bidders
should ensure that each page of the tender is signed by the person authorized to sign

Hﬁ_—
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the tender document. aftixing the seal of the Bidder.

All entries in the tender forms should be legible and filled clearly. If the space for
furnishing information is insufficient, a separate sheet duly signed by the authorized
signatory may be attached. No corrections including overwriting or striking out will
be permitted in the Bid document. In such cases, the tender shall be summarily
rejected.

No modification or substitution of the submitted bids shall be allowed. The Bids shall
be opened on the scheduled date and time at Tripura Child Protection Society Office,
Directorate of SW & SE, Malanacha, Abhoynagar, Agartala, Tripura, PIN — 799005
in the presence of the representatives of the bidders, 1f any, who are present on the
spot at that time. No separate intimation shall be sent to bidders for the same.

The bidders are required to upload photocopies of the supporting documents, seli-
certified by the authorized representative of the bidder on the e-Tender website.

A bid submitted without the Earnest Money/ Bid Security Declaration and incomplete
or conditional bids shall not be considered and the same will be rejected.

There should be no cutting/overwriting in the Tenders/Quotations.

The TSCPS reserves the right to accept or reject any Tender / Quotation In full or in
part in case of incomplete quotations and also without assigning any reason thereot. In
case of any dispute. decision of the TSCPS will be final and binding.

The TSCPS reserves the right to retain bids once submitted.
5.9 Bid Currency

All prices shall be expressed in Indian Rupees only.

S5.10 Bid Language

The Bid shall be in English Language.

5.11 Rejection of Bid

The Bid is liable to be rejected if:

1. The document does not bear signature of authorized person.

2. Tt is received through Fax/E-mail.
3. It is received after expiry of the due date and time stipulated for Bid submission.

4. Incomplete/incorrect Bids, including non-submission or non-furnishing of requisite
documents / Conditional Bids / Bids not conforming to the terms and conditions
stipulated in this Bid Document are liable for rejection by TSCPS.

5.12 Deadline for Submission
The last date of submission of bids is given in Sectionl, unless amended by TSCPS
through e-tender portal.

5 13 Extension of Deadline for submission of Bid

M
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TSCPS may, at its discretion, extend this deadline for submission of bids by amending
the Bidding Documents which will be intimated through e-tender portal, in which case
all rights and obligations of TSCPS and Bidders will thereafter be subject to the

deadline as extended.

5.14 Modifications and Withdrawal of Bids

Bid can be modified/withdrawal before the deadline for submission of bids through e-
tender portal. Submitting more than one bid by a bidder shall liable to be canceled the
bid.

5.15 Right to Reject, Accept/Cancel the bid:

TSCPS reserves the right to accept or reject, in full or in part, any or all the otters
without assigning any reason whatsoever.

TSCPS does not bind itself to accept the lowest or any Bid and reserves the right to
reject all or any Bid or cancel the Tender without assigning any reason whatsoever.
TSCPS also has the right to re-issue the Tender without the Vendors having the right

to object to such re-issue.
5.16 Contacting TSCPS
From the time of Bid opening to the time of Work Order award, if any Bidder wishes
to contact TSCPS for seeking any clarification any matter related to the Bid, 1t should
do so in writing by seeking such clarifications from an authorized person. Any attempt

to contact TSCPS with a view to canvas for a Bid or put any pressure on any official
of the TSCPS may entail disqualification of the concerned Bidder or his/her Bid.

6 Section 6 — Bid Opening

6.1 Opening of Bids

Bids will be opened in 2 phases:

Stage 1 —In the first phase the Eligibility Criteria bids and the Technical bids.

Stage 2 —In the second phase the Financial Bids will be opened.

6.2 Opening of Minimum Eligibility Criteria Bids and Technical Bids

> TSCPS will open Technical bids in the presence of Bidders representative(s)
who choose to be present on the date, time and address mentioned in Section 1 or as
amended by TSCPS from time to time.

» The representatives of the Bidders have to produce an authorization letter from
the Bidders by way of letter or email to represent them at the time of opening of
Elgibility bids.

> Only one representative will be allowed to represent each Bidder. In case the

Bidders representatives are not present at the time of opening of bids, the bids will
still be opened at the scheduled time at the sole discretion of the TSCPS.
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> The Bidders representatives who are present shall sign the register evidencing

their attendance.
» In the event of the specified date of bid opening being declared a holiday for
TSCPS, the bids shall be opened at the appointed time and place on next working day.

6.3 Opening of Financial Bids
> Only those Bids that are technically qualified will be eligible for opening of

commercial bids and will be intimated the date, time and address for opening ot
Financial Bids.

» The representatives of the Bidders have to produce an authorization letter from
the Bidder/ Identity Cards to represent them at the time of opening of tinancial bids.

> Only one representative will be allowed to represent each Bidder. In case the
Bidders representatives are not present at the time of opening ot bids, the bids will
still be opened at the scheduled time at the sole discretion of the TSCPS.

> The bidder’s representatives who are present shall sign the register evidencing
their attendance.

> In the event of the specified date of bid opening being declared a holiday for
TSCPS, the bids shall be opened at the appointed time and place on next working day.

7 Section 7 — Bid kvaluation

7.1 Preliminary Examination of Technical Bids

> TSCPS will examine the Bids to determine whether they are complete, whether
required information have been provided as underlined in the Bid document, whether the

documents have been properly signed. and whether Bids are generally in order.

» Eligibility and compliance to all the forms and Annexure would be the first level
of evaluation. Only those Bids which comply to the minimum eligibility criteria will be
taken up for further technical evaluation.

» TSCPS may waive any minor informality, non-conformity or irregularity in a bid
that does not constitute a material deviation provided such waiver does not prejudice or
affect the relative ranking of any Bidder.

> If a Bid is not substantially responsive, it will be rejected by TSCPS and may not

subsequently be made responsive by the Bidder by correction of the nonconformity.

> TSCPS may interact with the Customer references submitted by Bidder, if
required.

7.2 Evaluation of Technical Bids

The Technical Evaluation shall be done Tender Evaluation Committee constituted by the
Department and evaluation shall be based on the following broad parameters:

» Compliance to Technical Requirement stipulated in the Tender, duly supported by
documentary evidence will be evaluated in detail.

)
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g Written reply, if any, submitted in response to the clarification sought by TSCPS. if
any, will be reviewed.

- I'SCPS may interact with the Customers, whose references have been submitted by
the Bidder, if required.

> ISCPS will give mark to technical bid submitted by the bidder as per the technical
evaluation marking given at Annexure - VI.

» Bidder scoring 70 or more will be declared as technically qualified.

7.3 Evaluation of Financial Bids

Financial bids of only the technically qualified (minimum technical qualifying mark is 70)
short listed bidders will be opened. Arithmetic errors in the Bids submitted shall be treated as
follows: - where there is a discrepancy between the amounts in figures and in words, the

amount in words shall govern;

» The bidder 1s required to quote the service charges (inclusive of all taxes etc) in
absolute number terms for the total Aggregated monthly basic remuneration mentioned in the

Tender.
’ The technically qualified bidder who quoted lowest service charges in the financial

bid Bill of Quantity (BoQ) will be treated as L1 bidder and may awarded the work order.

If any bidder is quoting abnormally too low or too high service charges as financial quote,
may have to justify the same to TSCPS if TSCPS desires.

8. Section 8 — Terms and Conditions
.1 Notification of Award/ Work Order

After selection of the L1 bidder and after obtaining internal approvals and prior to expiration
of the period of Bid validity, TSCPS will send Letter of Intent to the selected Bidder. The
Work Order would be issued to the selected vendor after finalizing the cost of all the

resources to be deployed by the respective vendor.

8.2 Term of the Order

The term of the Work Order would be 01 year and may be extended by 01 year by mutual
agreement. Within 45 days of receipt of the Work Order, the successful Bidder shall deploy

the required man power.
8.3 Acceptance of the Work Order

» Within 5 days of receipt of the Letter of Intent the successful Bidder shall send the
acceptance.

» Failure of the successful Bidder to comply with the above requirement shall constitute
sutficient grounds for the annulment of the award.
5.4 Performance Secarity Depaosit
The successtul Bidder, on acceptance of his Bid. shall have to deposit 5% of the total value
of remuneration of resources in a year as “performance security” before awarding of

the Contract.

%
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Performance Security is refundable in nature and shall be retunded after 60 days from
the date of end of contract period on successful completion of the Work as per terms

and conditions during the contract period.

8.5 Taxes and Duties

All taxes deductible at source. if any, at the time of release of payments, shall be
deducted at source as per prevailing rates while making any payment.

8.6 Penalty for default in delivery
If the Bidder does not deploy the resources, as per the agreed scope of services with

TSCPS or such authorized extension of delivery period as may be permitted in
writing by TSCPS, TSCPS shall impose a penalty as given below:

i. Non deployment of resources as above at various locations as stated at Annexure-III - at the
rate of 0.1% of the total Work Order value for each week's delay beyond the stipulated dehvery

period subject to a maximum of Rs.50,000/-.
ii. In case the delay exceeds 10 days from the close of the stipulated delivery period ot Tender,
TSCPS reserves the right to cancel the order without prejudice to other remedies available to

TSCPS.
iii. Without any prejudice to TSCPS’s other rights under the Applicable Law, TSCPS may
recover the liquidated damages, if any, accruing to TSCPS, as above, from any amount payable

to the bidder, as per this Agreement.

8.7 Price

There shall be no increase in price for any reason whatsoever during the contract
period i.e. initial one year from the date of acceptance of the Work Order and

extendable further at the option of TSCPS.

8.8 Repeat Order

TSCPS has the right to place repeat order with the selected agency for additional
resources at the unit rates in respect of the category of resource. tinalized as per the
terms of the Tender, during the term of the Work Order / Contract.

8.9 Payment Terms

Payment shall be released against monthly invoice submitted in arrears for the actual
number of days the resources were present, sultably attested by TSCPS officials.
Ridder has to submit declaration every month, along with the Invoice, to the etfect
that the salaries have been paid to the resources as mentioned in the Tender.

There shall be no increase in price for any reason whatsoever during the entire period
of the contract.

8.10 Confidentialhity
The Bidder shall treat the details ot the documents as secret and confidential. In the

event of disclosure of Confidential Information to a third party in default of the

provisions of this Clause, the defaulting party shall use all reasonable endeavors to

M-ﬂ_———————————ﬂ_——-——-——_ﬁ——‘_ﬂ_
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assist the supplying party in recovering and preventing such third party from using, or
otherwise disseminating of such information.

8.11 Indemnity

The bidder shall indemnify, protect and save TSCPS and hold TSCPS harmless from
and against all claims, losses, costs, damages, €Xpenses, action suits and other
proceedings, (including reasonable attorney fees), relating to or resulting from any act
or omission or negligence or misconduct of the bidder and its employees and
representatives, breach of the terms and conditions of the agreement or work order,
false statement by the bidder, employment claims of employees of the bidder, third
party claims arising due to infringement of intellectual property rights, death or
personal injury attributable to acts or omission of bidder, violation of statutory and
regulatory provisions including labour laws, laws related to information technology
and intellectual property rights, breach of confidentiality obligations, breach of

warranty.
Indemnity would be limited to court or arbitration awarded damages and shall exclude
indirect, consequential and incidental damages and compensation. However, in case ot

damages, loss or liabilities suffered by TSCPS arising out of claims made by 1ts
customers and/or regulatory authorities, indemnity would be unlimited.

8.12 Accounting, Inspection and Auditing

The Bidder shall -

» Keep accurate and systematic account and record 1n respect of the services to be

rendered, with internationally accepted accounting principles and n such form and
detail as will clearly identify all relevant time changes and costs, and the bases
thereof, and

» Periodically permit TSCPS or its designated representative up to two years from
the expiration or termination of the contract, to inspect the same and make copies
thereof as well as to have them audited by auditors appointed by TSCPS.

8.13 Exit option and contract re-negotiation

» TSCPS reserves its right to cancel the order in the event of happening of one or
more of the situations as mentioned in the “Order Cancellation™ clause.

> Notwithstanding the existence of a dispute, and/or the commencement of
arbitration proceedings, the Bidder should continue to provide the facilities to TSCPS

at the site.
> Reverse transition mechanism would be activated in the event of cancellation of

the contract or exit by the parties prior to expiry of the contract. The Bidder should
perform a reverse transition mechanism to TSCPS or its selected vendor. The reverse
transition mechanism would facilitate an orderly transfer of services to TSCPS or to
an alternative 3rd party / vendor nominated by TSCPS. Where TSCPS celects to

m—.—«—w#“
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transfer the responsibility for service delivery to a number of vendors, TSCPS will
nominate a service provider who will be responsible for all dealings with the Bidder

regarding the delivery of the reverse transition services.

8.14 Bidders Liability

The selected Bidder will be liable for all the deliverables.

The Bidder's aggregate liability in connection with obligations undertaken under the
work order, regardless of the form or nature of the action giving rise to such lability
(whether in contract, tort or otherwise), shall be at actual and limited to the value of
the contract/ work order. The Bidder’s liability in case of claims of TSCPS resulting
from gross misconduct or gross negligence of the Bidder, its employees, contractors,

and subcontractors or from infringement of patents, trademarks, copyrights or such
other Intellectual Property Rights or breach of confidentiality obligations shall be

unlimited.

8.15 Order Cancellation

TSCPS reserves its right to cancel the order in the event of one or more of the
following situations, that are not occasioned due to reasons solely and directly
attributable to TSCPS alone; Delay in deployment of resources beyond the specified
period as set out in the Work Order before acceptance of the product; or,

> Serious discrepancy in the quality of service expected during deployment of

eSOUrces; ofr,

> [f a Bidder makes any statement or encloses any form which turns out to be
false. incorrect and/or misleading or information submitted by the bidder turns out to
he incorrect and/or conceals or suppresses material information.

In case of order cancellation before acceptance of the service, any payment made by
TSCPS to the Bidder for the particular product and service would necessarily have to
be returned to TSCPS, at the option of TSCPS, with interest (@ 15% per annum from
the date of each such payment. Further the Bidder would also be required to
compensate TSCPS for any direct loss incurred by TSCPS due to the cancellation of
the Work Order and any additional expenditure to be incurred by TSCPS to appoint
any other Bidder. This is after repaying the original amount paid.

8 16 Termination of Contract

For Convenience: TSCPS by written notice sent to Bidder may terminate the contract
in whole or in part at any time for its convenience giving three (3) months prior
notice. The notice of termination shall specify that the termination is for convenience
the extent to which Bidder’s performance under the contract is terminated and the date
upon which such termination become effective. TSCPS may consider request of the
bidder for pro-rata payment till the date of termination.

For Insolvency: TSCPS at any time may terminate the contract by giving written
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notice to Bidder, if Bidder becomes bankrupt or insolvent. In this event, termination
will be without compensation to Bidder, provided that such termination will not
prejudice or affect any right ot action or remedy that has accrued or will accrue
thereafter to TSCPS.

For Non-Performance: TSCPS reserves its right to terminate the contract in the
event of Bidder’s repeated tfailures (say more than 3 occasions) in a calendar year to
maintain the service level prescribed by TSCPS.

§.17 Effect of Termination
> The Bidder agrees that it shall not be relieved of its obligations under the
reverse transition mechanism notwithstanding the termination of the assignment.

> Same terms (including payment terms) which were applicable during the term
of the contract should be applicable for reverse transition services.

4 The Bidder agrees that after completion of the Term or upon earlier termination
of the assignment the Bidder shall, if required by TSCPS, continue to provide facility
to TSCPS at no less favorable terms than those contained in this Tender. In case
TSCPS wants to continue with the Bidder's facility after the completion ot this
contract then the Bidder shall offer the same terms to TSCPS.

’ TSCPS shall make such prorated payment for services rendered by the Bidder
and accepted by TSCPS at the sole discretion of TSCPS in the event of termination,
provided that the Bidder is in compliance with 1ts obligations till such date. However,
no payment for ““costs incurred, or irrevocably committed to, up to the effective date
of such termination” will be admissible. There shall be no termination compensation
payable to the Bidder.

» TSCPS may make payments of undisputed amounts to the Bidder for services
rendered till the effective date of termination. Termination shall be without prejudice
to any other rights or remedies a party may be entitled to hereunder or at law and shall
not affect any accrued rights or liabilities or either party nor the coming into force or
continuation in force of any provision here of which is expressly intended to come
into force or continue in force on or after such termination.

> Upon cancellation of contract/completion of period of service, the Bidder
should do peaceful handover of the legal possession ot all the assets provided and
obtain discharge from TSCPS. TSCPS also reserves the right to assign or allot or
award the contract to any third party upon cancellation of the availed Services.

8.18 Force Majeure
[f either party is prevented, restricted, delayed or interfered by reason of:
a) Fire, explosion, cyclone, floods. droughts, earthquakes, epidemics;

b) War, revolution, acts of public enemies, blockage or embargo, riots and civil
commotion;
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¢) Any law, order, proclamation, ordinance or requirements of any Government or
authority or representative of any such Government, including restrictive trade
practices or regulations;

d) Strikes. shutdowns or labour disputes which are not instigated for the purpose of
avoiding obligations herein; Or

e) Any other circumstances beyond the control of the party affected; then
notwithstanding anything here before contained, the party affected shall be excused
from its performance to the extent such performance relates to prevention, restriction,

delay or interference and provided the party so atfected used its best efforts to remove
such cause of non-performances, and when removed the party shall continue

rerformance with the utmost dispatch.

Each of the parties agrees to give written notice forthwith to the other upon becoming
aware of an Event of Force Majeure, the said notice to contain details of the
circumstances giving rise to the Event of Force Majeure. If the bvent of Force
Majeure shall continue for more than twenty (20) days either party shall be entitled to
terminate the Agreement at any time thereafter with due notice.

Notwithstanding the provisions of the Statement of Work (SoW), the successtul
bidder or TSCPS shall not be liable for penalty or termination for default if and to the
extent that it’s delay in performance or other failure to perform its obligations under
the contract is the result of Force Majeure. For purposes of this clause, “Force
Majeure™ means an event beyond the control of the successful bidder and not
involving TSCPS or the successful bidder’s fault or negligence and not foreseeable.
Such events may include, but not restricted to wars, revolutions, epidemics, natural
disasters etc.

If force majeure situation arises, the successful bidder shall promptly notity TSCPS n
writing of such condition and cause thereof. Unless otherwise directed by TSCPS In
writing. the successful bidder shall continue to perform its obligations under contract

as far as possible.

Neither party shall have any liability to the other in respect of the termination of this
Agreement as a result of an Event of Force Majeure.

8.19 Resolution of Dhsputes

All disputes or differences arising out of or in connection with the Contract between
TSCPS and the Bidder shall be settled amicably through good-faith negotiation
between senior management of both parties. If, however, the parties are not able to
resolve them, the same shall be settled by Arbitration in accordance with the
applicable Indian Laws, and the award made 1n pursuance thereof shall be binding on
the parties. Any appeal shall be subject to the exclusive jurisdiction of Courts at
Agartala, Tripura. The Governing Law 1s of India.
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( TSCPS and the Bidder shall make every effort to resolve amicably by direct intormal
negotiation, any disagreement or dispute arising between them under or In connection
with the Contract/ Work Order. If, TSCPS and the Bidder have been unable to resolve
amicably a Contract dispute even after a reasonably long period, either party may
require that the dispute be referred for resolution to the formal mechanisms specified
herein below. These mechanisms may include, but are not restricted to. conciliation

mediated by a third party and/or adjudication in an agreed national forum.

8.20 Comphliance with Applicable Laws of India

The Bidder shall undertake to observe, adhere to, abide by. comply with and notity
TSCPS about all laws in force or as are or as made applicable in future, pertaining to
or applicable to them, their business, their employees or their obligations towards
them and all purposes of this Contract and shall indemnity, keep indemnitied, hold
harmless, defend and protect TSCPS/officers/staff/personnel/representatives/agents
from any failure or omission on its part to do so and against all claims or demands of
liability and all consequences that may occur or arise for any detault or failure on 1ts
part to conform or comply with the above and all other statutory obligations arising

there from.

The Bidder shall promptly and timely obtain all such consents, permissions,
approvals, licenses. etc., as may be necessary or required for any of the purposes of
this project or for the conduct of their own business under any applicable Law,
Government Regulation/Guidelines and shall keep the same valid and in force during
the term of the project, and in the event of any failure or omission to do so, shall
indemnify, keep indemnified, hold harmless, defend, protect and tully compensate
TSCPS and its employees/officers/staff/personnel/representatives/ agents from and
against all claims or demands of liability and all consequences that may occur or arise
for any default or failure on its part to conform or comply with the above and all other
statutory obligations arising there from and TSCPS will give notice of any such claim
or demand of liability within reasonable time to the Bidder.

8.21 Lecaul Complhiances
The Bidder confirms to TSCPS that its personnel/employees/stafl are covered under
the provision of various Acts enacted for the protection and benefits of workmen

/employees/staff or otherwise such as Employees State Insurance Act and Employees
Provident Fund Miscellaneous Provision Act etc. and such other Acts like Profession

Tax Act etc. as applicable and that Bidder is duly registered under the provisions of
the said Acts and is complying with the provisions of the Acts.

The Bidder shall allow TSCPS as well as regulatory authorities to verify books in so
far as they relate to compliance with the provisions of these Acts and shall provide on
demand by TSCPS & regulatory authorities such documentary proof as may be
necessary to confirm compliance in this regard. TSCPS shall not be responsible 1n any

Wﬂw
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event to the employees of Bidder for any of their outstanding claims or liability 1n that
regard. TSCPS shall not be responsible for any claim or demand made by such
personnel for their dues outstanding against Bidder.

8.22 Replacement of Resource(s)

TSCPS shall consider at its sole judgment that the Resource(s) provided by Bidder as
unsuitable for the job for whatsoever reason, TSCPS shall have the option either (1) to
terminate the Work Order in part or as a whole or

(2) to request Bidder for prompt replacement within 15 days at its cost. In case any
key resource wants to leave from service then Bidder shall take proper handover trom
the candidate before leaving the job so that TSCPS operations shall not be aftected.

8.23 Intellectual Property Rights

All rights, title and interest of TSCPS in and to the trade names, trademark, service
marks, logos, products, copy rights and other intellectual property rights shall remain
the exclusive property of TSCPS and Bidder shall not be entitled to use the same
without the express prior written consent of TSCPS. Nothing in contract including
any discoveries. improvements or inventions made upon with/by the use of the
Bidder or its respectively employed resources pursuant to contract shall neither vest
nor shall be construed so that to vest any proprietary rights to the Bidder.
Notwithstanding, anything contained in Contract, this clause shall survive indefinitely,
even after termination of this Work Order.

8.24 Facilities provided by TSCPS
TSCPS and its authorized place work shall provide seats, with required facilities tree

of cost for official work. These facilities shall not be used for any personal use. In case
of any misuse of the facilities, penalty as deemed fit shall be imposed and recovered

from the pending bills of Bidder.

[n the event the resources are required to work from another location as per the
requirements of TSCPS, necessary travel and other costs, as mutually agreed, would
be paid by TSCPS.

8.25 No Damage of TSCPS Property

Bidder shall ensure that there is no loss or damage to the property of TSCPS while
executing the Contract. In case, it is found that there 1s any such loss/damage due to

direct negligence/non performance of duty by any personnel, the amount of
loss/damage so fixed by TSCPS shall be recovered from Bidder.

8.26 Fraudulent and Corrupt Practice

“Fraudulent Practice” means a misrepresentation of facts in order to intluence a
procurement process or the execution of the project and includes collusive practice
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( among Bidder’s (prior to or after Bid submission) designed to establish Bid prices at
artificial non-competitive levels and to deprive the TSCPS of the benetits of free and

open competition.

“Corrupt Practice” means the offering, giving, receiving or soliciting of anything of
value, pressurizing to influence the action of a public official in the process of project
execution. TSCPS will reject a proposal for award if it determines that the Bidder
recommended for award has engaged in corrupt or fraudulent practices in competing
for. or in executing, the project.

8.27 Governing Language

All correspondences and other documents pertaining to this Agreement shall be n
English only.

8.28 Addresses for Notices

The Member Secretary

Tripura State Child Protection Society (TSCPS)

A Society under Directorate of Social Welfare & Social Education (DSWE),

Govt. of Tripura.
Malancha. Abhovnagar, Agartala-799003

M
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O, Annexures

Yob Annexure-|
1. Project Background

1.1 Project Aims & Objectives: The Tripura Child Protection Society. requires
eligible Agencies for supplying manpower at locations in SCPS/ SARA at State Level,
8(eight) District Office, Child Care Institutions (CCI), CW(s & JJBs under Child
Protection Scheme(CPS) erstwhile Integrated Child Protection Scheme 1n Tripura to
be implemented through the Soctety made available through Government of India.

1.2  Integrated Child Protection Scheme (ICPS)
The Scheme was launched in 2009, in partnership with the State Government/UT

Administrations, has strengthened prevention of child rights violation; provided Financial
Support for implementation of the Juvenile Justice ( Care & Protection of Chiidren)
Act. 2015. The Child Protection Scheme(CPS) has significantly contributed to the
realization of Government of India/ State Government responsibility for creating a
system that will efficiently and effectively protect children . Based on the cardinal
principles of “Protection of Child rights” and “best Interest ot the child”, CPS 1s
achieving 1ts objectives to contribute to the improvements in the well being of children
in difticult circumstances, as well as to the reduction of vulnerabilities to situations and
actions that lead to abuse. neglect. exploitation, abandonment and separation of children

from their families.

. Objectives of CPS:- The Child Development Services (CPS) Scheme was launched
in 2009 with the following objectives:

i) To institutionalize essential services and strengthen structures for emergency
outreach, institutional care, family and community based care. counseling and support
services at the national, regional, state and district levels.

1) To enhance capacities at all levels. of all functionaries including, administrators and
service providers. members of allied systems including. local bodies, police, judiciary
and other concerned Departments of State Government to undertake responsibilities

under the CPS Scheme.

111) To create database and knowledge base for child protection services, including MIS
and child tracking system in the country for effective implementation and monitoring of

Child Protection Services:

iv) To strengthen child protection at family and community level, create and promote
preventive measures to protect children from situations of vulnerability, risk and abuse:
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v) To ensure appropriate inter-sectoral response at all levels, coordinate and network with
all allied systems;

vi) To raise public awareness, educate public on child rights and protection on situation
and vulnerabilities of children and families, on available child protection services,

schemes and structures at all levels,

2. TARGET GROUP :-

) The CPS will focus its activities on children in need of care and protection and
children in conflict as defined under Juvenile Justice Act and with children who come
0 contact with the law, either as victim or as a witness or due to any other

circumstances.

Iy The CPS will also provide preventive, statutory and care and rehabilitation
services to any other vulnerable child including, but not limited, to children of
potentially vulnerable families and families at risk, children of socially excluded groups
like migrant families, families living In extreme poverty, scheduled castes, Scheduled
tribes and other backward classes, families subjected to or affected by discrimination,
minorities, children infected and/or affected by HIV/AIDS, Orphans, Child Drug
busers. children of substances abusers. child beggars, trafficked or sexually exploited
children. children of prisoners and street and working children.

3. Reporting arrangements of the implementation of the scheme :
1) The state level staff shall report to the Branch Officer, Child Welfare Section,
Directorate of Social Welfare & Social Education, Agartala, West Iripura .

1) The District level staff shall report to the concerned District Child Protection
Officer (DCPO)

iii)  Child Welfare Committee’s (CWCs) staff shall report to the concerned District
Child Protection Officer (DCPO)

iv)  Juvenile Justice Board’s ( JJBs) staff shall report to the concerned District Child
Protection Officer (DCPO) and incase of West Tripura district to the Officer-in-
Charge, Juvenile Home, Narshinghar, West Tripura District.

V) Staffs at CCIs shall report to the person authorized by the Society.

4. Documents of resources to be submitted during their deployment with TSCPS
e Bio-data of the persons along with the certificates in respect of educational/

professional qualifications etc.
e Attested copy of matriculation certificate containing date of birth;

e Certificate of verification of antecedents of persons by local police authority.

e Detailed proof of identity like Aadhaar number, driving license, bank account
details, proof of residence and recent photograph of the personnel deployed by the
agency in Society / respective unit locations/ place of postings. The verification ol
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‘ educational documents and veritication of antecedents with local police
authorities in respect of deployed manpower 1s 10 be done by the contracting

agency.

S. Specific Terms & Conditions:

1. The staff shall agree to work on a full time basis shall not be allowed to be
employed or engaged 1n any other organization without prior written permission of

the Society,

1. Working hours will be 10.00 a.m. to 5.30 p.m. ( it may be changed as per decision
of the concerned authority).

1. The staff shall receive complete details of Scheme plans when he/ She joins

against engagement.

iv. If at any time the staff is found as non-performer of guilty of fraud, dishonest .
disobedience, disorderly behavior, negligence, indiscipline, absence from duty without
permission or any other conduct considered by concerned authority deterrent to
interest of Society or of Violation of one or more terms engagement may be terminated
without notice and on account or reason of any of the acts or omission, the Society

shall be entitled to recover the damages from the Agency.

V. The staff shall be responsible for satekeeping of the articles to be given to hem/her

and return in good condition.

vi.  Only Female Staff shall be engaged in Child Home/ Open Shelter for girl
child/SAAs.

vil.  The statt shall agree to serve in any place of Tripura.

vil,  Travelling expenditure, per diem and other cost incidental to the travel
undertaken by the staff in connection with performance of duty shall be reimbursed as

applicable as per Schematic norms
6. Specific instruction for Contract awardee:

[ The persons supphied by the Contracting Agency/Service Provider should not have
any adverse Police records/criminal cases against them. In order to verify the character/

credentials of the deployed manpower it shall be the sole liability of the Service Provider.

2, The Service Provider shall ensure that the personnel deployed are medically fit after
conducting proper medical tests and ensure availability of their proof of medical fitness
certificates to the Society. in case., the need arises for the same or on receipt of such

request made to them. The Agency shall withdraw such employees who are not found
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medically suitable by the Society during the contract of service immediately on receipt of
such arqes

3. The Service Provider shall arrange for a substitute well in advance 1f there 1s any
probability of the person leaving the job due to his/her own personal reasons. lhe

payment in respect of the overlapping period of the substitute shall be the responsibility

of the service provider.

4, The Society fully reserves the rights for placement /place of posting /transfer of the

individual manpower shortlisted/ subsequent transfer atter deployment in the Society /

respective unit locations/ place of postings etc.

5. The deployed personnel shall not be changed by the agency in any circumstances

unless there is a specific request for so from the Society 1n writing.

6. The service providers personnel’s should be polite. cordial, positive and efticient
while handling the assigned work and their actions shall promote goodwill and enhance
the image of this Society / respective unit locations/ place of postings/ Government. The
service provider shall be responsible for any act of indiscipline on the part of persons

deployed by him.

7. The service provider shall ensure proper conduct of his persons deployed n ottice

premises and enforce prohibition of consumption of alcoholic drinks, pan, smoking and

loitering without work.

8. The service provider shall be solely responsible for the redressal of grievances/
resolution of disputes relating to person deployed. The Society shall, in no way, be responsible

for settlement of such 1ssues whatsoever.

9 The Society shall not be responsible for any financial or other injury to any person
deployed by service providing agency in the course of their pertorming the
functions/duties. or for payment towards any compensation.

10.  The service provider has to provide photo identity cards to the persons employed
by him/her for carrying out the work. These cards are to be constantly displayed & their

oss reported immediately.
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1. The transportation, food, medical and other statutory requirements in respect of
each personnel of the service provider shall be responsibility of the service provider and
the Society shall not be liable or responsible on any of these accounts towards any

personnel of the service provider.

12. Working hours would be fixed as per CPS Norms. Besides this, the Society also
observes the holidays notified by the Government of Tripura from time to time.
However, in exigencies ot work they may be required to sit late and the personnel may be
called on Sunday and other Gazette holidays, if required.

13.  That the Service Provider will be wholly and exclusively responsible for payment
of wages / fixed remuneration to the persons engaged by it in compliance of all the
statutory obligations under all related legislations as applicable to it from time to time
including Employees Provident Fund, ESI Act, etc. and this Society shall not incur any
liability for any expenditure whatsoever on the persons employed by the Agency on
account of any obligation. The agency will be required to provide particulars of PF.
Group Insurance of its employees engaged in this Society.

4. The attendance will be maintained by the Society, at the respective unit locations/
place of posting and copy of the same shall be sent to the Service Provider on the first

working day of next month.

15. The Service Provider, based on attendance certified by the respective unit
locations/ place of posting shall prepare the monthly wages bill and disburse the
wages/fixed remuneration to the concerned staff in their authentic bank account on or
beftore 07 days from the date of transfer of fund by the Society to the service providers
and a payment sheet should be shared with the Society accordingly.

16.  The Agency/ Service Provider shall submit the monthly bills in triplicate enclosing
the certificates which shall be got duly certified by the officer in-charge and the same

shall be paid after making recovery if any by the Society .

17.  Payments to the service provider would be strictly on certification by the Society
maintained at the respective unit locations/ place of posting with whom the outsourced
personne! 1s attached that his/her service was satistactory and as per his/her attendance
shown 1n the bill preterred by the service provider.

18.  The Tax Deduction at Source (T.D.S.) shall be made as per the provisions of
Income Tax. as amended from time to time and a certificate to this effect shall be provided

to the Service Provider by the Society.

19.  No payment shall be made in advance to neither the Service Provider nor any loan
from any bank or financial institution be recommended on the basis of work award.

20.  No TA/DA shall be payable to the person deputed by the Service Provider at the
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time of joining. In case the persons are assigned duties outside his place of deployment
tor visiting other location, such travelling, boarding and lodging expenses will be paid by
the Society to the staff as per fixed norms.

21 No wage/remuneration will be paid to any staff for the days of absence from duty.
except allowed one day casual leave in a month.

22, A penalty would be charged in the following cases:

. Non-payment of remuneration tothe personnel deployed n Society beyond 07days
from the date of transfer of fund from the soclety to service provider will invite a penalty of
Rs. 1000/- per day per resource.

. The delay in providing a substitute for the deployed manpower beyond five
working days would attract a penalty @ Rs.1000 perday per resauce on the service providing
Aagency.

23. The service provider shall be contactable at all times and message sent by phone / e-
mail/Fax/Special Messenger from this Society to the service provider shall be
acknowledged immediately on receipt on the same day. The service provider shail strictly
observe the instructions issued by this Society in fulfiliment of the contract from time to

time.

24. This Society shall not be liable for any loss, damage, theft, burglary or robbery of
any personal belongings, equipment or vehicles of the personnel of the service provider.

25. That on the expiry of the agreement, as mentioned above, the agency will withdraw
all its personnel and clear their accounts by paymng them all their legal dues. In case of
any dispute on account of the termination of employment or non-employment by the
personnel of the agency it shall be the entire responsibility of the agency to pay and settle

the same.

M
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9.3 Annexure : Il

Name of unit, Name of post along with no of post and Place of Posting and gross
Monthly Remuneration of resources under Child Protection Scheme Services.

-

Sl. | Name | Name of Post No. of Place of Posting Fixed Monthly
No | of Unit | Post | Remﬁiz:;tmn
| ( 1n Rs. For
each post)
Programme Manager 1 Rs.27,612/-
T Programme Officer 5 Directorate of Social Welfare & Rs.20,906 /-
1 | S _E Social Education, Agartala, West
Y © 2| Accounts Officer 1 | I'mpura District Rs.13,806/-
%80 M
S o O | Assistant-Cum- Data
I8 @ | Entry Operator 2 Rs.7,889/-
Protection Officer 8(eight) District offices . one post Rs.16,567 /-
5 ( Institutional Care ) in each District. For
E Protection Officer 8 South/Gomati/ Sepahijala Rs.16,567/-
cé ( Non Institutional Care) /West/
Counselor 8 . , . Rs.11,045/-
f‘; — Khowai/Dhalai/Unakoti/North > /
iy Data Analyst S Rs. 11,045/-
e 7(seven) District Offices . One Post
5 in each District. For
% Legal-Cum- Prohibition - Gomati/Sepahijala/West/ Rs. 16,567 /-
= Officer Khowai/Dhalai/Unakoti/North o
. District.
=
‘S Social Worker 16 8( eight) District offices . Two post Rs. 11,045/
© 5 in each District. For -
2 1SS Out Reach Worker South/Gomati/ Sepahijala
o .z /West/

. . . Rs. 6,311/~
= 0 16 Khowai/Dhalai/Unakoti/North > /
-

—
o 7(Seven) District Offices . One
3 Post 1n each District. For South/
U Gomati/Sepahijala/ Khowai
v . . N o1 -
B Accountant / /Dhalai / Unakoti/North District. Rs. 11,045/
e
=
|
r:'__} 4(Four} District Offices . One Post
¥ Assistant -Cum- Data 4 in each District. South/ /Dhalai Rs. 7.889 /-
= Entry Operator / Unakoti/North District. R
a
Juveni f_il(FGur] Dist_rict Boards. One Post
le in each district. For |
Justic Assistant -Cum- Data | Gﬂmatl./ S@pahljala/ showai
3 4 /Dhalai District. Rs. 7,100/ -
€ Entry Operator
Board
( JJB])

Tripura State Child Protection Society
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Child Assistant -Cum- Data
Welfar | Entry Operator ? 5(Five} District Boards. One Post |

e | in each district. For
4 | Commi 5 | South/Khowai /Dhalai /

ttee| Unakoti/North District.
CWC)

Rs. 7,100/

1 Children Home for Boys,
Khilpara, Udaipur, Gomati
District. |

Superintendent 2.Children Home for Tribal
3 Boys, Ampura, Khowai. Rs. 19,723/ -
; Khowai District.

| | | 3.Children Home for Boys,
| | | Ramnagar, Panisagar, North
Tripura district. (One post 1n
each home)

Children Home for Girls Unit-I/
Children Home for Girls Unit-
[1/Institute for Speech
Rehabilitation{ ISR), Abhoynagar, .
Agartala, State Foundling Home/ |
Institute for visually Handicapped
for Girls/ Institute for Visually
handicapped for Boys, Juvenile
Home, Narshingarh, West Tripura
District.
Children Home for Boys Khilpara,
Udaipur / Children Home for
! Tribal boys, Ampura Khowai /
Childr Es Children Home for Boys,
| 5 len Ramnagar, Panisagar( One post
~ |Home |+ |ineachhome f
| Children Home for Girls Unit-1/
| Children Home for Girls Unit-
| | i1/ Institute for Speech
Rehabilitation{ ISR}, Abhoynagar,
Agartala, State Foundling Home/ |
| Institute for visuaily Handicapped
Probation Qfficer/Child {f’r Girls/ Institute for Visuaﬂfr’; Ks. 13,806/1
Welfare Officer/Case 10 andmapped_fmr Boys, Jumlfemle |
Worker | Hr:::mt::, Narshingarh, West Tripura

District.
Children Home for Boys Khilpara,
Udaipur / Children Home tor
Tribal boys, Ampura Khowai /
Children Home for Boys,
| Ramnagar, Panisagar( One post
in each home}

Counselor 10 Rs. 13,806/-

| ‘ | Children Home for Girls Unit-[/

. Children Home for Girls Unit-

’ | [I/Institute for Speech | 8678/
House Father/House | 19 Rehabilitation{ ISR}, Abhoynagar, o
Mother Agartala, State Foundling Home/

Institute for visually Handicapped
for Qirla/ Inatitute for Visually
handicapped for Boys, Juvenile :

Tripura State Child Protection Society Page 5&)1“ Gﬂ
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Home, Narshingarh, West Tripura
District.
Children Home for Boys Khilpara,

Udaipur / Children Home for:

Tribal bovs, Ampura Khowai /
Children Home for Boys,
Ramnagar, Panisagar{ Two post
in each home)

Paramedical Staff

10

Children Home for Giris Unit-1/
Children Home for Girls Unit-
I1/Institute for Speech

Rehabilitation( ISR}, Abhoynagar,

Agartala, State Foundling Home/ .

Institute for visually Handicapped
for Girls/ Institute for Visually
handicapped for Boys, Juvenile
Home, Narshingarh, West Tripura
District.

Children Home for Boys Khilpara,
Udaipur / Children Home for
Tribal boys, Ampura Khowai /

' Children Home tor Boys,

Ramnagar, Panisagar( One post
in each home)

Rs., 7,100/-

Store Keeper Cum
Accountant

Institute for Speech
Rehabilitation( ISR}, Abhoynagar,
Agartala, State Foundling Home/
Institute for visually Handicapped
for Girls/ Institute for Visually
handicapped for Boys, Juvenile
Home, Narshingarh, West Tripura
District.

Children Home for Boys Khilpara,
Udaipur / Children Home for
Tribal boys, Ampura Khowai /
Children Home for Boys,
Ramnagar, Panisagar( One post
in each home)

Rs. 11,045/-

Cook

Children Home for Girls Unit-I/ :

Children Home for Girls Unit-l1I,
Abhoynagar, Agartala, State
Foundling Home/ Institute for
visually Handicapped for Girls/
institute for Visually handicapped
for Boys, Juvenile Home,

Narshingarh, West Tripura ;

District.

Children Home for Boys Khilpara,
Udaipur / Children Home for
Tribal boys, Ampura Khowai /
Children Home for Boys,
Ramnagar, Panisagar( One post
in each home)

Rs. 5,917 /-

Helper

Children Home for Girls Unit-I/i

Children Home for Girls Unait-1I,
Abhoynagar, Agartala, State
Foundling Home/ Institute for
visually Handicapped for Girls/

Rs. 4,733 /-

Tripura State Child Protection Society
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Institute for ':Jisually handicapped T.

for Boys, Juvenile Home,
Narshingarh, West Tripura
District.

' Children Home for Boys Khilpara,
| Udaipur / Children Home for

Tribal boys, Ampura Khowax /
Children Home for Boys,
Ramnagar, Panisagar{ One post
in each home)

House Keeper

Children Home for Girls Unit-1/
Children Home for Girls Unit-I1l,
Abhoynagar, Agartala, State

Foundling Home/ Institute for
visually Handicapped for Girls/ '
Institute for Visually handicapped ;

for Boys, Juvenile Home,
Narshingarh, West Tripura
District.

Children Home for Boys Khilpara,
Udaipur / Children Home for
Tribal boys, Ampura Khowai /
Children Home for Boys,
Ramnagar, Pantsagar( One post
in each home)

Rs. 4,733/-

S

Special
Educator/Therapist

. Institute for Speech Rehabilitation

(ISR), Abhoynagar, Agartala, /

[nstitute for visually Handicapped Rs. 13,806 /-

for Girls/ Institute for Visually .
handicapped for Boys, |

Narshingarh, West Tripura
District { One post each Home)

Nurse

Institute for Speech Rehabilitation
(ISR), Abhoynagar, Agartala, /|
Institute for visually Handicapped °

. . : ' Rs.7.,8 -
for Girls/ Institute for Visually | 57,889/

handicapped for Boys,
Narshingarh, West Tripura
District

Care Taker-Cum
Vocational Instructor

For Children Home With Special needs

Institute for visually Handicapped

for Girls/ Institute for Visually -
handicapped for Boys,

Narshingarh, West Tripura
Distnct

Rs. 5,917/-

—— . —raamee. .

Project Co- Coordinator
cum Counselor

Social Worker

Care Giver- Cum- Bridge
Course Educator

Open
Shelter

~Out Reach Worker
Helper

] BN |—|

Open Shelter, Agartala, West
Tripura District.

Rs.13,806/-

Rs.1 1,{]45/_—

' Rs.7,100/-

Rs.6,311/-

Ra.1,733/

Tripura State Child Protection Society
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SARA | Programme Manager 1 | Rs. 27,612/
Programme Officer 1 Directorate of Social Welfare & i KRs. 20,709/ -
| | Social Education, Agartala, West |
8 | Tripura District. i
Programime Assitatant 1 Rs.7,889/-
o Manager/Coordinator 3 . Rs.13,806/-
O Social Worker- Cum- | Deepjyoti SAA & Sreshtha SAA at
B Early Childhood 3 | Abhoynagar, Agartala/ Amader | Rs.11,045/-
< Educator Ghar SAA, Narshinghar, West |
o < Nurse 3 Tripura { One Post in each SAA) Rs.7,100/-
E Chowkider 3 Rs.4,733/-
% > i(};:}?e} Post focll* Sfresl')ltga PSAA- :
oo~ oynagar and 4{tour) No. Posts
8. & Ayahas 0 for ’ gAmader Ghar SAA, | Re. 4,733/
71 < Narshinghar.,
Total 220
Nos.

B e K K R K
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Bid document for supplying manpower under TSCPS
e = L e s e e

O 4 Annexure-1V

SL Criteria Documents to be uploaded
I Existence of bidder Company/firm registration
2 Work experience Work order/ work completion certificates

(Maximum 06 certificates) suitable to prove work
experience for last 02 years or more and of which
at least 01 such certificate to be issued for working
in Tripura/ North East.

3 Satistactory certificate trom clients Maximum from 06(six) clients
4 Supplied manpower to implement any Project | Work completion Certificate (Maximum one
related protection of child rights certificate and that may be included among the

work completion certificates to be provided to
testify Work experience against Sl. No.2

Income Tax I'T Return ot last three financial year

LA

6 Non-Blacklisting Declaration of non-blacklisting as on Tender
publication date

7 GST and where applicable ESI/EPF Registration copy

g Annual Turn over Balance sheet of last three financial year or
consolidated certificate of Charter Accountant for 3

years as per Annexure-VIIi,

9 PAN /TAN/TIN (Which is/are Copy of Registration
applicable)
10 | EMD/ Bid Security Deposit Bid Security Declaration as per Annexure-V

| 1 Agency not in litigation with | A declaration by authorized person under

department/ any other public sector | Organization letter head,

undertaking or a corporation ot State
Government or Central Government

12 | Registered under Contract Labour | Registration Certificate
(Regulation & Abolition) Act 1972

| 3 No Deviation Declaration No Deviation Certificate as Annexure-1X

i4 | Presentation of bidder on company | Maximum 03pages
proftle

15 | DNIT Signed copy of DNIT (to be signed in every pages)

Tripura State Child Protection Society Paget .uf..fﬁ
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2)

3)

Bid Document for supplying manpower under TSCPS

.3 Annexure-V

(Bidder’s Letter Head)
Bid-Security Declaration

To

Member Secretary

Tripura State Child Protection Society
Directorate of Social Welfare & Social Education
Malancha, Abhoynagar, Agartala-799005

Reference: (1) Tender Refertence No. ot TSCPS.
(2) Our Bid No. dt.
1/We irrevocably declare as under:
[/We understand that, as per Clause .......... of Tender/bid conditions. bids must be supported

bv a Bid Security Declaration in lieu of Earnest Money Deposit.

[/We hereby accept that [/We may be disqualitied from bidding for any contract with you for
a period of Three vears from the date of disqualification as may be notified by you (without
prejudice to TSCPS’s rights to claim damages or any other legal recourse ) it-

[ am /We are 1n a breach of any of the obligations under the bid conditions:

[/'We have withdrawn or unilaterally modified/amended/revised. my/our Bid during the bid
validity period specitied in the torm of Bid or extended period, 1f any:

On acceptance of our bid by TSCPS, I/we failed to deposit the prescribed Security Deposit or
fails to execute the agreement or fails to commence the execution of the work in accordance

with the terms and conditions.

Signature:
Name & designation ot the authorized person signing the Bid-Securing Declaration Form:

Duly authorized to sign the bid for and on behalf of; (complete

s —

name of Bidder) Dated on day of month, year)

(Note: In case of a Joint Venture, the Bid Security Declaration must be in the name of all
partners to the Joint Venture that submits the bid).




Bid Document for su

pplying manpower under TSCPS

%

9.6 Annexure-Vi

Sl | Criteria Max Marks | Sub-Head
I | Average annual turnover More than 5 Crore but less than but less than 7
tor last 3 FY (i.e. FY 18- Crore and of which at 2 crore from supplying
[9,19-20,20-21) 10 manpower services = 7 marks,
More than 7 crore and of which at 2 crore from
supplying manpower services = 10
2| Experience in providing 2 to 3 work experience = 14 marks
Manpower services 20 More than 3 work experience = 20 marks
3 | As per Company For 3years of existence= 7 marks,
registration certificate, More than 3years = 10 marks
existence of company in (0
years,
4 | Satisfactory certificates From 2 clients= 10 marks,
from clients From more than 2 but less than 5 clients = |5
20 marks,
From more than 5 clients = 20 marks
6 | Work experience Tripura/ 20 work experience in north East other Than Tripura
North East = 14 marks
work experience in Tripura = 20 marks
7 Presentation of bidder on 0 If ves = 10 marks, no =0
company profile
8 . Supplied MAnpower o If yes = 10 marks, no = ()
tmplement any Project related 10
protection of child rights
TOTAL 100

Tripura State Child Protection Society




Bid Document for supplying manpower under TSCPS

e e e

G ANMNesure-VI Bid Otter Form

(Bidder s Letter Head)
BID OFFER FORM

Date:

To

The Member Secretary,

Tripura State Child Protection Society (TSCPS),

A Society under Directorate of Social Welfare & Social Education (DSWE),

Govt. of Tripura.
Malancha, Abhoynagar. Agartala-799006.

Subject: Tender No. F.87(1-385)-CW/DSWE/2017 dated: ............... for Selection of Agency for
supply of Manpower under TSCPS”

Dear Sir.

We have examined the above referred Tender document as per the terms and conditions specitied in
the Tender document, and in accordance with the scheduie of prices indicated in the commercial bid

and made part of this offer.

We acknowledge having received and studied all the following addenda / corrigenda to the Tender
document,

While submitting this bid. we certify that:
|. Prices have been quoted in INR.

2. The prices in the bid have not been disclosed and will not be disclosed to any other bidder of this
Tender.

3. We have not induced nor attempted to induce any other bidder to submit or not submit a bid for
restricting competition.
4. We agree that the rates / quotes, terms and conditions furnished in this Tender are for TSCPS.

Yours sincerely,

Authorized Signature [In full and initials]:
Name and Title of Stgnatory:

Name of Company/Firm:

Address

Tripura State Child Protection Society Page £x%of 4%




Bid Document for supplying manpower under TSCPS
oo o pOWErUnger 154PS

9.8 Annexure VHI

=%

Financial Standing (Annual Turnover)

Certificate from the Statutory Auditor regarding the Average annual turnover of the
organization is atleast Rs. 5 crore for the last 3 financial year ending of month 31° March 2021,

Based on its books of accounts and other published information authenticated by it, this is to certify
that.......o (Name of the Bidder) had, over the [ast three
Financial Years, a Total turnover of RS , of which at least Rs,
.......................... had been from supply of man power, and a net profitof Rs............... .
as per year-wise details noted below:

Financial Year ending otal Turnover (In Earning from Net profit earned
+/-
31st March Rs Lakhs) Supply of () (Rs lakh)
manpower (Rs
lakh)
2018-19:
2019-20:
2020-21:
Total
Average Annual Turn
over

Name of the audit firm/ Chartered Accountant:

Seal of the audit firm:

(Signature, name and designation and registration Number of the Chartered accountant)
Date:

Tripura State Child Protection Society Page 4aimf. O




Bid Document for supplying manpower under TSCPS

orrer. - mMWM S

Uy onnesure-i X

(To be submitted on company letter head)
No Deviation Certificate

This 1s to certify that our offer is exactly in line with your tender enquiry/RFP
(including amendments) no. dated . This 1s to expressly
certify that our offer contains no deviation with respect to Authority requirements,
Scope of Work and other requirements for selection of manpower supplier on
percentage basis at Tripura Sate Child Protection Society (TSCPS)

(Authorized Signatory)
Signature:

Name:

Designation:

Address:

Seal:

Date:

Tripura State Child Protection Society Page .f.of..




Bid Document for supplying manpower under TSCPS

L, L f—————

ot AINeNUTe- N

(To be submitted on company letter head)

Declaration of Non-Blacklisting

To,

The Director,

Social Welfare & Social Education
Government of Tripura
Malancha, Ujan Abhoynagar
Agartala, Tripura West,

Pin - 769005

Subject: Self Declaration of not been blacklisted in response to the RFP for Selection of manpower
supplier on percentage basis at Tripura State Child Protection Society(TSCPS)

Ref: RFP No. <<.....>> dated << .....>>

Dear Sir/Madam,
We confirm that our company or firm, s currently not blacklisted in any manner

whatsoever by any of the State or UT or PSU and or Central Government in India on any ground
Including but not limited to indulgence in corrupt practice, fraudulent practice, coercive practice,
undesirable practice or restrictive practice as on <last date of bid submission>.

(Sighature of the Authorized Person )
Printed Name

Designation

Seal

Date;

Place:

'r{'-

Tripura State Child Protection Society Page £5.0f..
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